
Empathy

Ideation

Prototype

Test                 When you think you have a well-informed solution with lots of
feedback, make it resilient by putting it into practice in a small way over a longer
period of time. Learn from it to make it better!

Define

Get your solution out of your head! Use the storyboard or build it in 3D with basic
supplies. 

Now, show your solution to someone else and get feedback. How do they think
it works? How would they improve it? Then, make another, better version.

Select which specific problem in your story you want to work
on right now. What is the actionable problem? 

List four ideas to
solve your problem.
Aim to make two
ideas radical!

Gain a new perspective!
Understand your story
through your own lens and
one other viewpoint.
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